
Findings :  Central Category “Making a difference”  
Four categories; two were linked to the early stages of involvement  and the lower rungs of 
Arnstein’s Ladder of participation and two were linked to sustaining meaningful  involvement and 
climbing the ladder.  
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A Grounded theory study to gain an in-depth understanding of the factors that 
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Climbing the ladder: supporting 
consumers to become active research 
partners in the Cochrane 
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So somehow volunteering 
turns a negative, because we 

know about arthritis, and so it 
takes a negative situation and 

makes it positive because 
we’re able to fill those gaps 
and get some purpose Alice  

...s 

All they had to do was deal with 
what they should have been 

dealing with, not with all the office 
kind of arranging and organising... 
That’s really important and so as a 
result we’d had Co-Chairs that have 

lasted the time. Grace  

I think one of the crucial things is 
being able to have a place to have 

face to face meetings because that’s 
where the team bonding is going to 

happen.  That’s when people are 
going to feel …it provides that human 

contact where they can build that 
community… you know once you feel 
like you belong to a community you 

want to stay there.   Alice 

I really enjoy this and it’s, 
sometimes you kind of think oh 

one door closes and another 
one opens and it may not be 

the one that you plan on having 
opened… I think being part of 
something that does make a 

difference in people’s lives and 
a tangible thing. Nancy 

 

Wanting to make a difference  


